CITY OF LONG BEACH — RESIDENT SURVEY
Fiscal Year 2017 — 2021

WHAT ARE THE HOUSING AND COMMUNITY DEVELOPMENT NEEDS IN
YOUR NEIGHBORHOOD?

The City of Long Beach receives approximately $5.5 million in Community Development Block Grants
(CDBG), $500,000 in Emergency Solutions Grant (ESG), and $2.2 million in HOME Investment Partnership
grants each year for housing and community development projects. In order to access these funds, the City
must develop a five-year plan to assess housing and community development needs. The City wants you
to have a voice in how the City invests this money. Please assist us by filling out this survey.

TELL US SOMETHING ABOUT YOURSELF (These questions are optional, however, your response
will allow us to better serve the community).

Please enter your ZIP Code:

1. Ethnic Categories (select one): O Hispanic or Latino O Not-Hispanic or Latino

2. Racial Categories (select one or more):

O American Indian or Alaska Native O Asian O Black or African American
O Native Hawaiian or Other Pacific Islander O White O Other
3. Do you rent or own your home? [0 Rent O Own
4. Do you currently reside in a subsidized housing unit? O YES O NO
5. Age: O 18-24 O 25-34 O 35-44 0O 45-54 O 55-64 O 65+
6. Do you have a disability? O YES O NO
7. Do you have children under the age of 18 years old in your home? 0O YES O NO

HOUSING AND COMMUNITY DEVELOPMENT NEEDS SURVEY
(Survey Example)

Community Facilities: Rank the following programs in order of importance to you (1 = highest, 3 = lowest)
1 2 3

Indoor Community Centers | M O

Libraries O O %}

Outdoor Parks & Recreation Facilities 4] O O

In the survey example above, this person selected “Park & Recreation Facilities” as the item they would prefer to see
improved the most (1 = highest) and “Libraries” as the item they would least prefer to see improved (3 = lowest).
Please rank each item once.

Community Facilities: Rank the following facilities in | Public Services: Rank the following services in order of
order of importance to you. (1 = highest, 5 = lowest) importance to you. (1 = highest, 7 = lowest)
1 2 3 4 5 1 2 3 4 5 6 7
Indoor Community Centers O O 0O O 0O |Ant-CrimePrograms O O O 0O O O O
Libraries O O O 0O 0O | GraffitiRemoval O O O 0O 0O (| O
Outdoor Parks & _ O O oo o Ment'al Health O o o o o O O
Recreation Facilities Services
Senior Centers O O O 0O 0O |LegalServices O O O O 0O O O
(Other Suggestion) (| O 0O 0O 0O | Senior Services O O O 0O 0O O O
O O 0O 0O 0O | Youth Services O O O 0O 0O (| O
(Other Suggestion) = = = = = = =




Public Infrastructure: Rank the following needs in order of
importance to you. (1 = highest, 5 = lowest)

1 2 3 4 5
Sidewalk Improvements O O O O
Street & Alley Improvements O O O o 0O
Small-Scale Neighborhood

Special Needs Services: Rank the following services in
order of importance to you. (1 = highest, 5 = lowest)

1 2 3 4 5

Services for Disabled O O O O
S_erwces for Domestic O O O O O
Violence

Beautification Projects O O O O 0O | Services for Homeless | O O o 0O
(Infrastructure Improvement)
Accessibility Improvements O O O o O ig[j\gges B S EEe O O O O 0O
(Other Suggestion) = = = = = (Other Suggestion) = = = = =
Housing: Rank the following housing needs in order of importance to | Special Needs Housing: Rank the following
you. (1 = highest, 8 = lowest) needs in order of importance to you. (1 = highest, 6
= lowest)

1 2 3 4 5 6 7 8 1 2 3 4 5 6
Affordable RentalHousing 1 4 g § p O O O |HousingforDisabled O O O O O O
Near Transit
Code Enforcement O O O O O O O 0O HousingforSeniors O O 0O 0O O O
Rental Housing Emergency Shelter
Rehabilitation Financial O OO OO aoao o gency OO o0oo O

. for Homeless

Assistance
Homeowners Rehabilitation Transitional Housing for
Financial Assistance oo oo g n Homeless
Homebuyer Financial O OO O O O O oo|Pemanent Housing for
Assistance Homeless
Rental Security Deposit
Assistance e e (Other Suggestion) oo ha o
Lead Testing/Abatement O O oo oo o g
(Other Suggestion) Db oboooboaodu

Programs to Attract New or Retain Businesses in Long Beach

Business Assistance Programs for Entrepreneurs

(Including Access to Capital)
Business Corridor Beautification

Create Jobs

(Other Suggestion)

Business & Jobs: Rank the following programs in order of importance to you. (1 = highest, 6 = lowest)

Business Technical Assistance to Improve or Expand Businesses

1 2 3 4 5 6
O O O O O O
O O O O O O
O O O O O O
O O O O O O
O O O O O O
O O O O O O




FAIR HOUSING SURVEY

As part of the CDBG, ESG, and HOME programs, the City is also required to address fair housing concerns
by conducting an Assessment of Fair Housing (AFH) to set fair housing goals to overcome fair housing
issues such as disparities in access to opportunity, disproportionate housing needs, lack of housing
integration, racially or ethnically concentrated areas of poverty, and fair housing issues related to publicly
supported housing, disability and access, and fair housing enforcement, outreach capacity, and resources.
As part of this assessment, please provide input on your experience of fair housing issues in your
neighborhood. The sole purpose of this survey is to gauge the overall experience of fair housing in the
community so that the City can develop a plan of actions to further fair housing.

Federal and State Fair Housing laws prohibit discrimination in all aspects of housing, including home sales, rentals,
housing policies and financing. Each resident is entitled to equal access to housing opportunities regardless of race,
color, religion, sex, national origin, disability/medical conditions, familial status, marital status, age, ancestry, sexual
orientation, gender identity, gender expression, source of income, or any other arbitrary reason.

8. Have you personally ever experienced discrimination in housing? O YES O NO

9.

(If you answered “YES” please answer questions #9 - #11. If you answered “NO” please proceed to question #12)

If you believe you have been discriminated against:

a) Who do you believe discriminated against you? (check all that apply)

O Landlord/Property Manager O Real Estate Agent O Insurance Broker/ Company
O Mortgage lender O Government Staff Person O Other

b) Where did the act of discrimination occur? (check all that apply)

O Apartment Complex O Condo/Townhome Development O Other

O Single-Family Neighborhood O Public or Subsidized Housing Project

O Mobile Home Park O When Applying for City/County Programs

¢) On what basis do you believe you were discriminated against? (check all that apply)
O Race O Color O Religion O National Origin O Age
O Gender O Ancestry O Marital Status O Sexual Orientation

d)

O Family Status (e.g. single-parent with children, family with children or expecting a child)
O Source of Income (e.g. welfare, unemployment insurance)
O Disability/Medical Conditions (either you or someone close to you)

O Other (please explain):

How were you discriminated against? (check all that apply)

O Not Shown Apartment O Higher Rent than Advertised

O Higher Security Deposit than Industry Standard O Provided Different Housing Services or Facilities
O Other




11.

12.

13.

Reasonable modifications and reasonable accommodations allow for certain changes or flexibility in
the rules, policies, or procedures set by housing providers. This allows a resident with a disability an
equal opportunity to use and enjoy a housing unit. A reasonable modification is a structural
change made to the premises while a reasonable accommodation is a change, exception or
adjustment to a rule, policy, practice or service. For example, installing a ramp for an individual who
uses a wheelchair or grab bars in the bathroom are reasonable modifications. A reasonable
accommaodation would include making an exception to an existing ‘no pet’ rule to permit a service
dog.

Have you ever been denied a: 0O “Reasonable Modification” (structural changes to a unit)
O “Reasonable Accommodation” (flexibility in rules and policies)

O N/A

a) If YES, what was your request?

If you believe you have been discriminated against, have you reported the incident?
O YES O NO
a) If NO — Why?

O Don’'t Know Where to Report O Don’t Believe it Makes Any Difference
O Afraid of Retaliation O Too Much Trouble
O Other

b) If YES, how did you report the incident?

c) If you reported the complaint, what is the status?

O Unresolved O Unresolved/Pending Resolution O Resolved via Mediation
O In Litigation O Other

Have you ever attended a Fair Housing Training? O YES O NO

a) If YES, was it free or was there a fee? O Free O Required a Fee

b) If YES, where was the training? 00 Home O Work O City of
O Other

Have you ever seen or heard a Fair Housing Public Service Announcement (PSA) on TV/ Radio/
Online/ Flyer? O YES O NO



14. In the Assessment of Fair Housing (AFH), we are also identifying significant factors contributing to
fair housing issues. A contributing factor means a factor that creates, contributes to, perpetuates, or
increases the severity of one or more fair housing issues.

Please prioritize the factors below that you believe significantly contribute to fair housing issues.

Contributing Factors: Please prioritize the contributing factors below.
(1 = highest priority, 6 = lowest priority)

1 2 3 4 5 6
Education O O | O O O
Transportation O O O O O O
Jobs O O O O O O
Safety O O O O O O
O O O O O O

Health and Access to Healthcare

O
O
|
O
O
|

(Other Suggestion)

Please write a short comment on both fair housing and community development needs
assessment.

THANK YOU!
Please return surveys to:
Alem S. Hagos, Grants Administration Officer
Long Beach Development Services
333 W. Ocean Boulevard, 3 Floor
Long Beach, CA 90802

This Survey is also available online at:
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