
 
 

Neighborhood Resource Center  
Animal Care Services Workshop 

 
Twenty-five (25) Long Beach residents learned about the City of Long Beach Animal 
Care Services, Wednesday, February 10, 2010 at the Neighborhood Resource 
Center. 
 
John Keisler, Animal Care Services 
Bureau Manager, and Michelle 
Quigley, Chief of Operations, 
discussed strategies for public safety 
and the humane treatment of 
animals, responsible pet ownership, 
community engagement, and 
improvements to the Animal Care 
Service Bureau’s investigations and 
enforcement.  Participants also 
learned about local laws to make 
neighborhoods safer for people and 
animals. 
 
Keisler also reviewed Animal Care Services accomplishments in 2009, which include: 
• Launching first Spay and Neuter Vouchers Program 
• Improving live release rate of animals by 12.5 percent 
• Increasing adoptions by 12.5 percent 
• Generating a record $743,000 in dog license revenue 
• Introducing Pet Harbor, an online search engine which inventories thousands 
      of impounded animals and is updated every hour:  www.petharbor.com 
 
Workshop attendees donated over 40 pounds of cat and dog food to Animal Care 
Services. 
 
To sign-up for the Animal Care News, e-mail animalcare@longbeach.gov 
 
For information, volunteer and donation opportunities, contact: 
 
animalcare@longbeach.gov 
(562) 570-PETS (7387) 
www.longbeach.gov/acs 
 
For more information about upcoming Neighborhood Resource Center workshops or to be 
added to the NRC e-mail list, please contact Scottie Hinkey at (562) 570-1010 or 
Sharron.Hinkey@longbeach.gov. 



 
 

Neighborhood Leadership Program (NLP) 
Class of 2010 Begins 

 
The Neighborhood Services Bureau held its first session of the Neighborhood 

Leadership Program Class of 2010 at Long 
Beach Community Hospital on Thursday, 
February 18, 2010.  Participants at the kick-
off session included the new Class of 2010 
participants and sixteen (16) NLP alumni 
volunteers.  Vice Mayor Val Lerch, a 
graduate of the Neighborhood Leadership 
Program Class of 1998, and Margaret 
Madden, Neighborhood Improvement 
Officer from the Neighborhood Services 
Bureau, and a graduate of the Class of 
1994, welcomed the new class.  Maria 
Vargas, from the recently graduated 
Neighborhood Leadership Program Class 
of 2009, shared an inspiring message to 
encourage the participants to follow their 
neighborhood improvement dreams.  
 
This year’s NLP facilitation team members 
are Francisco Rodriguez, NLP Class of 
2004, Lydia Calvillo, NLP Class of 2000, 
Suzan Simaan, Margaret Madden, NLP 
Class of 1994, Lysa Gamboa-Levy, and 
translator Reyna Ochoa, NLP Class of 
2006.   
 
The Neighborhood Leadership Program is 
partially funded through the Department of 

Housing and Urban Development's Community Development Block Grant (CDBG) 
and is free to participants.  The Neighborhood Leadership Program is a nationally 
recognized, multi-lingual, multi-cultural program.  The program has been offered by the 
City of Long Beach Neighborhood Services Bureau for the past seventeen years and 
has graduated 450 Long Beach residents.  Residents to continue to submit interest cards 
for Class of 2011.   
 
For more Neighborhood Leadership Program information, please call (562) 570-1010 or  
e-mail Francisco.Rodriguez@longbeach.gov. 


